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Bureau of Consumer Protection 

11/10/14 

 
 Director 

Jessica Rich 
Deputy Director 
Daniel Kaufman 

Chief of Staff 
Laura DeMartino 

Assistant Director for 
Regional Operations 

Michael Atleson 

Counsel to the Director 
Molly Crawford 

Russ Deitch 
Devin Domond 

Dotan Weinman 
Kristin Williams 
Andrew Wone 

Pablo Zylberglait 

Division of 
Advertising 
Practices 
 
Associate Director 
Mary Engle 
 
Assistant Directors 
Rich Cleland 
Rick Quaresima 
Serena Viswanathan 
 

(202) 326-3090 

East Central 
Region 
(Cleveland) 
 
Regional Director 
Jonathan Steiger 
 
Assistant Regional 
Director 
Larissa Bungo 
 
 

(216) 263-3455 

Midwest 
Region 
(Chicago) 
 
Regional Director 
Steve Baker 
 
Assistant Regional 
Director 
Todd Kossow 
 
  

(312) 960-5634 

Northeast 
Region 
(New York) 
 
Regional Director 
William Efron 
 
Assistant Regional 
Director 
Deborah Marrone 
 
 

(212) 607-2829 

Northwest 
Region 
(Seattle) 
 
Regional Director 
Chuck Harwood 
 
Assistant Regional 
Director 
Tina Kondo 
 
 

(206) 220-6350 

Southeast 
Region 
(Atlanta) 
 
Regional Director 
Cindy A. Liebes 
 
Assistant Regional 
Director 
Chris Couillou 
 
 

(404) 656-1390 

Southwest 
Region  
(Dallas) 
 
Regional Director 
Dama Brown 
 
Assistant Regional 
Director 
Jim Elliott 
 
 

(214) 979-9350 

Western  
Region (LA/SF) 
 
Regional Director 
Thomas N. Dahdouh   
 
Assistant Regional 
Director (LA) 
Thomas Syta 
Assistant Regional 
Director (SF) 
Kerry O’Brien 
 

(415) 848-5100 

Division of 
Consumer & 
Business 
Education 
 
Associate Director 
Nat Wood (Acting) 
 
Assistant Director 
Jennifer Leach 
(Acting)  
 
(202) 326-3650 

Division of 
Enforcement  
 
 
Associate Director 
James Kohm 
 
Assistant Directors 
Frank Gorman 
Laura Kim 
Doug Wolfe  
 
(202) 326-3090 

Division of 
Financial 
Practices 
 
Associate Director 
Reilly Dolan  
 
Assistant Directors 
Sandy Brown  
Christopher Koegel  
Malini Mithal 
 
(202) 326-3224 

Division of 
Marketing 
Practices 
 
Associate Director 
Lois Greisman 
 
Assistant Directors 
Roberto Anguizola 
Will Maxson  
Monica Vaca  
 

(202) 326-2412 

Division of 
Privacy & Identity 
Protection 
 
Associate Director 
Maneesha Mithal 
 
Assistant Directors 
Mark Eichorn 
Bob Schoshinski 
Laura Riposo VanDruff 
 
(202) 326-2252 

Division of 
Planning & 
Information 
 
Associate Director 
David Torok 
 
Assistant Directors 
Edwin Acajabon 
Greg Fortsch 
Kathy French  
 

(202) 326-3075 

Chief Litigation Counsel 
Rob Kaye 

Deputy Director 
Christopher Olsen (Acting) 

File a Complaint 
ftc.gov/complaint 

877-FTC-HELP 
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